
Hyalite Fire Rural Fire District  

Recruitment and Retention Captain 

 

GENERAL STATEMENT OF POSITION: 

The Recruitment and Retention Captain position is responsible for the recruitment, recruit training and retention 

efforts of Volunteer Firefighters, EMTs and Driver/Operators of the Hyalite Rural Fire District. The 

Recruitment and Retention Captain position actively researches and seeks out potential volunteers within the 

community. Attends recruitment events including but not limited to job fairs, Montana State University events 

and other community events. Performs recruit Volunteer Firefighters, EMTs and Driver/Operators interviews 

and participates in the selection of new members. He/she will attend, oversee, and instruct firefighter 

recruitment academies including Saturday and occasional Sunday training. The Recruitment and Retention 

Captain will oversee Apprentice Firefighters progression of experience and encourage the retention of members 

of the fire district. The Recruitment and Retention Captain will actively seek out ideas on retention of volunteer 

members and bring ideas to management staff. The Recruitment and Retention Captain position requires a great 

deal of managerial skill, teamwork, and effective decision-making abilities to ensure the fire department's 

ability to respond to any type of event. The Recruitment and Retention Captain position is a full time, non-

exempt position and works under the general supervision of the Fire Chief.  

ESSENTIAL FUNCTIONS: 

● Perform all the functions of a Hyalite Rural Fire District Captain job description; 

● Respond to emergency calls while on duty as a firefighter/EMT, driver/operator, crew leader or incident 

commander; 

● Seek out and attend volunteer recruitment events throughout the year; 

● Communicate with potential volunteers on the recruitment process; 

● Organize and oversee volunteer firefighter, EMT and Driver/Operator interviews; 

● Participate in the selection of new volunteers; 

● Oversee, instruct and attend spring and fall recruit firefighter academies; 

● Provide leadership and direction to apprentice firefighters; 

● Conduct other trainings for members of the Fire Department as directed; 

● Act as a point of contact for the fire dept when needed while on duty; 

● Perform other tasks, duties, and/or assignments as directed by the Fire Chief or his/her designee; 

● Attend weekly fire department trainings; 

● Attend monthly command trainings; 

● Attend specialized trainings throughout the year when assigned; 

● Attend monthly leadership meetings; 

● Demonstrate continuous effort to improve operations; and 

● Attends community related functions. 

REQUIRED KNOWLEDGE & ABILITIES 

Knowledge: 

● Required training standards and practices for firefighters, EMTs and Driver/Operators; 

● Supervisory, management, and leadership techniques; 

● Firefighting principles, practices and procedures;  

● Safe operation of fire and rescue apparatus; 



● The geographical layout of Response Areas, including fill sites and hydrant locations;  

● Emergency medical services; 

● Vehicle rescue methods;  

● Fire salvage and overhaul operations; 

● Hazardous materials first responder operations; 

● Natural gas and propane emergencies; 

● Fire Department policies, procedures, guidelines, rules and regulations; and 

● Blue Card Incident Command System. 

Abilities: 

● Maintain managerial control under extremely stressful conditions; 

● Work cooperatively and courteously with management, subordinates, the public and peers; 

● Be a dependable and an effective team member; 

● Effectively communicate with customers, volunteers and the public using a telephone or in a one to one 

or group setting; 

● Understand and follow verbal and written instructions;  

● Move objects 20-50 pounds short distances (20 feet or more);  

● Work for long periods of time, requiring sustained physical activity and intense concentration; 

● Rely on sense of sight and hearing to help determine the nature of an emergency and make operational 

decisions;  

● Remain in a standing position or sitting position for extended periods which could be several hours at a 

time; 

● Stand and operate on uneven and unsteady surfaces, including up, down and across severe grades on ice, 

snow and wet slippery surfaces; 

● Work in a variety of weather conditions with exposure to the outdoor elements;  

● Work safely without presenting a direct threat to self or others; 

● Understand apparatus limitations as related to apparatus response and fire suppression activities;  

● Identify critical incident scene safety factors and address them appropriately; 

● Train and instruct firefighters in modern firefighting principles, practices, and procedures;  

● Learn emergency service-related material through structured lectures and reading and through oral 

instruction and observation; 

● Obey and comply with all of the procedures, guidelines, rules, regulations and policies established by 

the Hyalite Rural Fire District; and 

● Understand and operate within the Incident Command Management System. 

MINIMUM REQUIRED QUALIFICATIONS: 

● 18 years of age or older; 

● Must have a high school diploma or GED; 

● Five years of experience in the fire service; 

● Successfully pass a background check; 

● Possess a valid driver’s license and have a good driving record; 

● Possess and maintain National Registry and State of Montana Emergency Medical Technician 

certification; 

● Possess and maintain CPR certification; 

● Possess a National Wildfire Coordinating Group Basic Wild Land Firefighter certification; 

● Gain and maintain a State of Montana Firefighter 1 certification; 

● Gain and maintain a State of Montana Firefighter 2 certification; 

● Gain a National Wildfire Coordinating Group S-215 Wildland-Urban Interface certification; 

● Complete an annual physical as specified by the fire department; 



● Qualify every quarter (3 months) on donning and the use of structural personal protective equipment to 

meet current standards; 

● Qualify every quarter (3 months) on donning and use of a SCBA to meet current standards; 

● Attend all trainings throughout the year which includes weekly training nights, monthly command 

trainings and two rescue training weekends; 

● Ability to identify safety issues on scene and correct them immediately; 

● Ability to identify the needs of the operations on scene of different types of emergencies and ensure all 

needs are filled and; 

● Ability to perform other essential or marginal functions depending upon work assignment, location and/or 

staffing. 

DESIRED QUALIFICATIONS: 

● Experience in providing leadership in a volunteer organization. 

● Experience in instructing fire, rescue and EMS service training. 

 

 

 

 

 

 


